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SUBSTI TUTE SENATE BI LL 6273

Passed Legi slature - 2014 Regul ar Session
State of WAshi ngton 63rd Legislature 2014 Regul ar Session

By Senate Financial Institutions, Housing & Insurance (originally
sponsored by Senators Hobbs, Benton, and Ml | et)

READ FI RST TI ME 02/ 06/ 14.

AN ACT Relating to noney transmtters; and anmendi ng RCW 19. 230. 330.

BE | T ENACTED BY THE LEGQ SLATURE OF THE STATE OF WASHI NGTON:

Sec. 1. RCW19.230.330 and 2010 ¢ 73 s 12 are each anended to read
as follows:

(1)(a) Every noney transmtter |icensee and its authorized
del egates shall transmt the nonetary equivalent of all noney or
equi val ent val ue received froma custoner for transm ssion, net of any
fees, or issue instructions committing the noney or its nonetary
equivalent, to the person designated by the custoner wthin ten
busi ness days after receiving the noney or equivalent value, unless
ot herwi se ordered by the custonmer or when the transm ssion is for _the
paynent of goods or services or unless the licensee or its authorized
del egate has reason to believe that a crinme has occurred, is occurring,
or may occur as a result of transmtting the noney. For purposes of
this subsection, noney is considered to have been transmtted when it
is available to the person designated by the custoner and a reasonabl e
effort has been nmade to informthis designated person that the noney is
avai | abl e, whether or not the designated person has taken possessi on of
the noney. As used in this subsection, "nonetary equivalent,” when
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used in connection wth a noney transmssion in which the custoner
provides the licensee or its authorized del egate wth the noney of one
governnent, and the designated recipient is to receive the noney of
anot her governnent, neans the anount of noney, in the currency of the
governnment that the designated recipient is to receive, as converted at
the retail exchange rate offered by the licensee or its authorized
del egate to the custoner in connection wth the transacti on.

(b) A noney transmtter |licensee_ that accepts_ nobney_ or _ its
equi val ent fromconsuners purchasi ng goods or services fromthird-party
nerchants and transmts the noney or its equivalent to those nerchants
selling the goods or services to the consuner nust:

(1) Transmt the noney or its equivalent to the nerchant within the
time frame_ agreed upon_in_the_ nerchant's agreenent w th_ the_ noney
transmtter |icensee; and

(ii) Conspicuously disclose to the nerchant in the_agreenent the
noney transmtter |icensee's authority to place a hold or_delay in
transmttal of consuner noney or _ its_ equivalent for_ nore_than_ten
busi ness days_and the general circunstances under which_the nerchant
may be subject to a hold or delay.

(2) Every noney transmtter licensee and its authorized del egates
shall provide a receipt to the custonmer that clearly states the anpunt
of noney presented for transm ssion and the total of any fees charged
by the licensee. |If the rate of exchange for a noney transm ssion to
be paid in the currency of another country is fixed by the licensee for
that transaction at the tine the noney transmssion is initiated, then
the receipt provided to the custoner shall disclose the rate of
exchange for that transaction, and the duration, if any, for the
paynent to be nmade at the fixed rate of exchange so specified. |If the
rate of exchange for a noney transm ssion to be paidin the currency of
another country is not fixed at the tine the noney transmssion is
sent, the receipt provided to the custoner shall disclose that the rate
of exchange for that transaction will be set at the tine the recipient
of the noney transm ssion picks up the funds in the foreign country.
The recei pt shall also contain the |icensee nane, address, and phone
nunber. As used in this section, "fees" does not include revenue that
a licensee or its authorized del egate generates, in connection wth a
nmoney transm ssion, in the conversion of the noney of one governnent
into the noney of another governnent.
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(3) Every noney transmtter |icensee and its authorized del egates
shall refund to the custoner all noneys received for transmttal within
ten days of receipt of a witten request for a refund unless any of the
foll ow ng occurs:

(a) The nobneys have been transmtted and delivered to the person
desi gnated by the custoner prior to receipt of the witten request for
a refund;

(b) Instructions have been given commtting an equival ent anount of
money to the person designated by the custonmer prior to receipt of a
witten request for a refund,

(c) The licensee or its authorized del egate has reason to believe
that a crinme has occurred, is occurring, or may potentially occur as a
result of transmtting the noney as requested by the custoner or
refundi ng the noney as requested by the custoner; or

(d) The licensee is otherwi se barred by | aw frommaki ng a refund.

Passed by the Senate February 18, 2014.

Passed by the House March 6, 2014.

Approved by the Governor April 2, 2014.

Filed in Ofice of Secretary of State April 4, 2014.
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